Eileen Lukes: Please describe your work environment and the work you do, Linda Haney: I am the Clinical Director for the Diligent Program, an ergonomic based minimal lift program for health care facilities. Diligent is the clinical ann of Arjo, Inc.• a manufacturer and distributor of patient handling equipment.
James Smith: I work at the Johns Manville corporate headquarters in the Loss Control and Risk Management Department managing the Occupational Health Department. When all the safety professionals left our company due to downsizing or retirement, all corporate safety responsibilities were added to my occupational health duties. Recently, the safety manager has taken over many of the safety functions, although I retain many functions that are traditionally in the safety arena because there is a "gray area" between occupational health and safety functions. The winds of change could easily alter the above arrangement at any time.
Lukes: Why did you get certlfled as a safety professional (CSP)?
Smith: For job security and recognition as a safety professional.
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Haney: I began work for Wausau Insurance Company-Loss Prevention-about 20 years ago. At that time. the only entree into management and advancement within Loss Prevention was a CSP. My manager was a mentor and encouraged me to get it after I had my certification in occupational health nursing (COHN). Following the CSP, I became the first woman (let alone a nurse!) manager of Loss Prevention in the history of Wausau Insurance Companies. I then advanced to a corporate position as director of a multidisciplinary team of high expertise loss control professionals who provided consultation to the field and developed loss prevention products for the field.
Lukes: You are also certlf1ed as an Occupational Health Nurse Specialist (COHN-S). Old you get the CSP before or after the COHN-S?
Haneyr My CPS came after the COHN.
Smith: My CSP also came after I was certified as an occupational health nurse.
Lukes: What are the advantages and disadvantages of being certified as a safety professional?
Haney: There's greater knowledge about safety and health in the workplace, greater credibility with peers and customers, and a greater network of professionals working toward the common goal of safety 'and health for workers. It also enabled me to have a greater role within the safety profession-I'm now serving as an editorial review board member for Professional Safety. I see no disadvantage other than the rigorous examination process.
Smith: To claim professional status without a well recognized and available certification is an invitation not to be taken seriously by profes-sionals in the same field. The business world is quickly learning the various well respected certifications. therefore at hiring or termination time, these certifications can sway a decision.
Lukes: How has your work situation changed as a result of the CSP?
Smith: My expertise as a safety professional is sought in areas that would not have been sought prior to earning my CSP.
Haney: In my current position with Arjo, it has enabled me to have greater credibility with clients, have a broader understanding of the safety and health complexities of the workplace. and the knowledge to address more of those complexities.
Lukes: Please describe the process you went through to become a CSP.
Smith: The first step was setting my mind to obtain my eSP-with divine guidance, I might add. No one gets the esp with a half hearted approach. Then I gathered required documentation (e.g., management letters attesting to my safety experience. education. professional references. professional society membership), proving I was qualified to take the CSP test. I did self study and attended preparation seminars. Finally, I took the Associate Safety Professional (ASP) then CSP tests.
Haney: I used every means available such as study course by the American Society of Safety Engineers (ASSE). Las Vegas workbooks, experience and notes from others who had studied for it. the CSP exam software, study groups, and tape recorded materials. The most helpful hint came from my manager at the time, who told me I didn't need to get every question right when I despaired over calculus.
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